Grayson B Russell

974 McKenzie Avenue
V8X 3G7
Victoria, BC
gbr.verano@gmail.com
587 -936 - 2698

Education and Certification

Occupational Scuba Diver with Nitrox - DiveSafe International; 2017
Class 4 Driver’s License - ICBC; 2016
Small Vessel Operators Proficiency Certification - Heads Up Navigation; 2016
MED-A3 - Heads Up Navigation; 2016
Technical Diver Level 1 - Global Underwater Explorers; 1000 dives with scuba; 2016
OFA 3 Industrial First Aid, HeartSafe Victoria; 2015
Restricted Operators Certificate - Marine Radio Victoria Power Squadron; 2015
Padi Dive Master - Professional Association of Diving Instructors; 2014
High School Diploma, Reynolds Secondary School, Victoria; 2009

Employment History

First Aid Contractor: Arkangelski Enterprises 2016 - Current

- Medic and Driver on fire lines
- Independent provider of first aid services for crews up to 60 people
- Remote locations with helicopter evacuations
- Certified in entrapment avoidance and basic suppression of forest fires
- Certified for work in proximity to high voltages

Sales representative: Vivint Smart Home Pros April - June 2017

Direct to home sales:
- Cold contacted customers for in home retail cycle
- Developed empathetic listening skills
- Tolerated high stress levels of aggravated individuals
- Managed time and sales process independently
- High level creative problem solving
- Successfully engaged customers in five year contracts

Dive Master, Skipper: Ogden Point Dive Shop 2015- April 2017

- Captain of Dive vessel for scientific and recreational charters
- Improve customer experience with personalized care and attention to detail as Divemaster
- Key staff member consulted for technical courses and equipment
- Service technician for regulators and other equipment



Lead Warehouser: Hoyne Brewery- 2015 - 2016

Organized set up and takedown of brewery events:
- Served at large festivals and functions
- Ran tap bar, switched kegs, managed inventory

Independently managed warehousing operations:
- Scheduled shifts for warehousers
- Prioritized work for team members
- Maintained machinery
- Organized shipping/receiving for provincial distribution
- Acted as main liaison for Brewhouse

Summary of Qualifications:

- Articulate speaker with excellent listening skills
- Works effectively with other crew members in a leadership role and as team player
- Competent in organizing and prioritizing tasks in situations of elevated stress
- Conversant in basic Spanish, minimally conversant with French
- Works well independently without supervision
- Capable socially in any environment

- Creative problem solver
- Honest, reliable, friendly

References Available Upon Request



